Virtual Reference Software Survey_________________________________

Please rate these features….

R - Required (This feature is necessary to the service) 

D - Desirable (This feature would be great but we can offer the service without it)

N - Neutral (Don’t feel one way or the other)

X - Not Necessary

____    Push pages - ability to push the patron's browser to websites (e.g. type or paste a URL and spawn a webpage on the patron's browser screen).

____ 
Send active embedded URLs – similar to page pushing; ability for the librarian to send URLs as hyperlinks in the chat window

____ 
Co-browsing - ability for the librarian to "lead" the patron around the web (where you go, patron also goes) (Some sites may cause the librarian's or patron's computer to freeze, thereby disabling the chat)

____ 
Scripted messages – allows librarians to create, store, and use predefined responses to common questions. 

____ 
Patron redirection or message when closed – enables the library to control the message or action when the service is closed or temporarily unavailable (e.g. pre-scripted message to patron with service hrs, automatic default to email, forward patron to another service)

​____ 
Email chat transcripts - a transcript of the session, complete with URLs of Web resources, is emailed to the patron at the end of each VR session

____ 
Reports/statistics - transaction logs are maintained in an archive (often stripped of patron info. for privacy reasons); ability to run reports on time of transaction, campus affiliation, etc. 

____ 
Built-in survey/evaluation - ability to automatically send a patron an evaluation form, online or via email, at end of a session; ability for library to modify vendor’s survey or create a customized survey.

____    No special software needed - requires only web browser; no plug-ins or

 other software needs to be installed on the patron’s computer; 
____    Customization of interface – the ability to control the look and content of the software interface, email forms, surveys, etc.

